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Title VI Reporting and Analysis Requirements 

Comparison Chart of key issues1 between the old and the new guidance as outlined in FTA circulars: 

FTA C 4702.1A (Old Guidance) FTA C4702.1B (New Guidance effective October 2012) 

General Requirements 

Requirement to provide an annual Title VI 
certification and assurances. 

Requirements to provide Title VI Assurances. 

Requirement to develop Title VI complaint 
procedure. 

Requirements for First-time Applicants. 

Requirement to Record Title VI investigations, 
complaints and lawsuits. 

MOVED to a separate section. 

Requirement to prepare and submit a Title VI Program:  

Detailed out by content. Detailed out by content. 
For all recipients (including subrecipients), the Title VI 
program must be approved by the recipient’s board of 
directors or appropriate governing entity responsible for 
policy decisions prior to submission to FTA. 

Summary of public involvement and outreach plan 
undertaken since the last report was submitted. 
Should include outreach to minority and low 
income and people. 

Summary of public involvement and outreach plan 
undertaken since the last report was submitted. Should 
include outreach to traditionally underserved people 
with disabilities, minority, low income, limited English 
proficient and other people. 

Copy of the recipient’s LEP plan based on DOT 
Guidance OR a copy of the agency’s alternative 
framework to provide language assistance 

Copy of the recipient’s LEP plan based on DOT Guidance 
OR a copy of the agency’s alternative framework to 
provide language assistance 

A list of Title VI investigations, complaints or 
lawsuits pertaining to the agency submitting the 
report and not necessarily the larger agency or 
department of which the entity is a part. 

A list of any public transportation related Title VI 
investigations, complaints or lawsuits pertaining to the 
agency submitting the report and not necessarily the 
larger agency or department of which the entity is a 
part. 

Agency procedures for tracking and investigating 
complaints 

New Section: Specific requirements related to how to 
report complaints/investigations etc. 

A copy of the agencies notice to the public that it 
complies with Title VI and how to file a complaint. 

A copy of the agencies notice to the public that it 
complies with Title VI.  Include a list of locations where 
the notices are posted. 

 A copy of the recipient’s instructions to the public 
regarding how to file a Title VI complaint including a 
copy of the complaint form. 

 Recipients that have transit-related, non-elected 
planning boards, advisory councils or committees or 
similar bodies MUST provide a table depicting the racial 
breakdown and description of efforts made to 
encourage the participation of minorities on such 
committees. 

 Description of efforts by primary recipient to ensure that 

                                                           
1
 Note: This is just a summary and does not include every item listed in the Circulars.  Please read the circular for 

detailed information and other additional analysis/reporting/submittal requirements. 
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FTA C 4702.1A (Old Guidance) FTA C4702.1B (New Guidance effective October 2012) 

subrecipients are complying with Title VI as well as a 
schedule of subrecipient Title VI program submissions. 

 Title VI equity analysis for facility constructions in the 
planning stages with regard to the location of the 
facility. 

 New Section: Specific guidance on conducting an 
analysis of construction projects. 

 New Section: Specific guidance on promoting inclusive 
public participation. 

 New Section: Specific guidance related to complaint 
procedures and forms. 

 New Section: Specific guidance to provide meaningful 
access to LEP persons. Four factor analysis. 

 New Section: Specific guidance on minority 
representation on planning and advisory bodies. 

 New Section: Specific Guidance about  
- Providing assistance to subrecipients. 
- Monitoring subrecipients 

 New Section: Specific guidance on determination of site 
or location of facilities. 

Valley Metro/City of Phoenix Public Transit 

Under the requirements to set system-wide service standards and policies: 

Requirements to set system-wide Service 
Standards: 

Vehicle load 
Vehicle headway 
On-time performance 
Distribution of transit amenities 
Service availability 

Effective Practices to fulfill the Service Standard 
Requirements: 

Vehicle load for each mode 
Vehicle headway for each mode 
On-time performance for each mode 
Distribution of transit amenities (MOVED) 
Service availability for each mode 

Requirements to set system-wide Service Policies:  
Vehicle assignment 
Transit security 

Effective practices to fulfill the Service Policy 
Requirements: 

Distribution of transit amenities for each mode 
Vehicle assignment for each mode 

Requirement to collect demographic data- 
implement one or more of the three options: 

Option A: Demographic maps and charts 
Option B: Survey information customer 
demographics and travel patterns 
Option C: Locally developed alternatives 

Requirement to collect and report demographic data: 
(Options have been eliminated) 

Demographic and Service Profile Maps and Charts 
Demographic ridership and travel patterns 

 

Requirement to monitor transit service.  Provides 
recommendations to implement by using ONE of 
the four options. The options were: 

Option A: Level of Service Methodology 
Option B: Quality of Service Methodology 
Option C: Title VI Analysis of Customer Surveys 
Option D: Locally Developed Alternative 
 

Separate section - requirement to monitor transit 
service. Options previously provided have been 
eliminated. Methodology is described in detail under 
this section. 
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FTA C 4702.1A (Old Guidance) FTA C4702.1B (New Guidance effective October 2012) 

Requirement to evaluate service and fare changes. 
Provides options to evaluate impacts of service 
and/or fare changes by using one of two options.  
They are: 

Option A: Assess impacts  of proposed fare and 
service change on minority and low income 
populations  (Route Changes, Span of Service, 
Fare Changes)  and assess the alternatives 
available for people affected (Service changes, 
Fare Changes) 

Option B: Locally developed Evaluation procedure. 
 

Separate section - Requirement to evaluate service and 
fare changes. OPTIONS ELIMINATED. Very detailed 
analysis provided in the new guidance. This includes the 
following: 

Service Equity Analysis 
Fare Equity Analysis 
Service and Fare Equity Analysis for New Starts and 
other new fixed guideway. 

 

i 

                                                           
i RED depicts changes and/or new requirements. 


